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Most recommended Aviation Maintenance Software by
A&P Technicians for over 25 years
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OUR MISSION

Empower aviation
Mmaintenance teams with

approachable solutions
that drive change.
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The EBIS Origin Story

EBIS is born to solve
aircraft maintenance shop
challenges

EBIS gets acquired by
Tronair

Tronair, a leading manufacturer of
GSE equipment, backs EBIS with
critical support infrastructure and
guidance.

EBIS was created by Eric Baal and
Michael Lentini to tackle unsolved
challenges with running a
compliant FBO maintenance shop.

2021

1999 2017

EBIS launches product
for GSE maintenance &
asset management

EBIS moves to the cloud and
expands its customer success
team

WIth over 300+ aviation maintenance
shops adopting the software, EBIS gets
rewritten on the latest cloud-based
technology and grows its customer
success team to enable best-in-class
implementation and support.

Southwest Airlines and other
major commercial airlines and
service providers begin using
EBIS to manage Ground Support
Equipment maintenance
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OUR PHILOSOPHY

Build flexible, easy-to-use
software from the shop
floor up to best improve
business outcomes.




Our Solutions

Aircraft Maintenance Software
for General Aviation A&P Shops, Certified

Enterprise GSE Asset
Management (EAM) Solutions
Repair Stations & Factory Service Centers

for Commercial Airlines & Ground Handlers
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EBIS for Aircraft Maintenance
Management




Key Highlights

Serve over 250 customers across
the globe

Flexible & easy-to-use solution
with specific features built for
Part 145 Repair Stations

© 2023 EBIS. Proprietary and confidential, not to be shared without EBIS’ express consent.
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Designed with the latest
technology used by major tech
companies

O

Most recommended Aviation
Maintenance Software by A&P
Technicians for over 23 years




Notable Customers

EPIC

FT AIRCRAFT

CIRRU
R A

OEM Service Centers NAIRC

Charter Operations & Jet
Centers

MADVANCED XOJ/ET

Part 145 Repair Stations &

A&P Repair Shops WESTERN.IET
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Testimonials

“The program has been an absolute game changer for us
as a shop in its current state and as such we actually
enjoy using it and all it can do.”

Clemens Aviation

“The 'click' time savings your employees have will be
enough for you to want to change solutions; not to
mention the cost savings which is just a HUGE bonus!”

Phoenix Rising Aviation

“I'm super impressed with [EBIS] in the work you've
done. Building stuff out really fast and your willingness
to take input from us...the can-do attitude that you
brought to it and the speed with which you've done
things. It is super impressive to me.”

Advanced Air Mobility Startup

© 2023 EBIS. Proprietary and confidential, not to be shared without EBIS’ express consent.


http://www.youtube.com/watch?v=HZBJl4F96KU
http://www.youtube.com/watch?v=275QGN332mw
http://www.youtube.com/watch?v=Kv20LpIHQtw

Key Features & Benefits
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A Mobile, Technician-First Approach

3

Start & stop timers

Best-in-class, easy-to-use
mobile interface
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Mobile media uploads




Key Features

Easy-to-use Mobile Web Certifications

Self-training
Work Orders
Purchase Orders
Customers & Aircraft
Master Parts
Vendors
Kanban Board
Repair Orders: FAA/
8130/EASA/CASA
Automatic Reporting
Parts Catalogs
Import/Config Tool
Parts Matrix
Fleet Configuration

Custom Work Orders

Part Cores

Tools

Compliance

Technician Activity

Scheduler

Time Clock

Customer / Aircraft Based Discounts
Customizable User Profiles

Full Comprehensive Edit History
Labor Kits

External API

Over-the-Counter

Advanced W/O Item Sign Offs
Work Order Warranty Billing

Quickbooks Online Integration

X  Owutstanding Parts X WO : 0008224 X

4 Tools
v Manage certified. reference. and consumable tools

Tools List

View the tools based on advanced search filters, along with your selected city andioe tool room

X
Hide Tools in Kits

Description Model
QR-32008
QO2R1000

EEDMS03D

Stankey Prot
Sprague Instruments
Magnaflux
Astro Took Corp
Reed
Ohaus
ionics 40-200 inlb r Proto
MC M22520/1-01 A

22 Tyco CPC 28-20 AW,

Serial

A14769

1109016614

17540490

DMK-56482

DNHS54261

DND18874

DPK59800

NA

NA




COMPLIANCE MANAGER

Standardize
Compliance

Create and manage
compliance items with types
like Aircraft, Engine and
Inspection by aircraft and
add to related work orders.
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KANBAN BOARDS

Streamline
Workflows

Manage large work orders
easily with visual Kanban
boards that make
prioritizing and ordering
work a breeze.
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145-2372-01-2021
DEMOL: Citation 650, Cessna - Jot

Open tems o [i®

#6 Airworthy Airframe Open

EVAS System (Lett) - Biennial Inspection

#8 Airworthy Airframe Open

Monthly QAR Download

#9 Airworthy Airframe pen

No. 1 Engine - Engine Health Monitoring

#10 Airworthy Airframe open

No.2 Engine - Engine Health Monitoring

#11 Airworthy Airframe open

Service Check

#12 Airworthy Airframe Open

‘Spoller Hinges (Left) Inboard / Middle /
utbosrd - Lubrication

#13 Airworthy Airframe Open

Spoiler Hinges (Right) Inboard  Middie /
Outboard - Lubrication

#14 Airworthy Airframe

1A/1C Check 500 Hrs / 12 Months
#15 Airworthy Airframe

1C Check - 12 Months

#16 Airworthy Airframe open
Cockpit Voice Recorder - Operational Test

#17 Airworthy Airframe Open

Emergency Battery Power System (Left)
Operational Test

Work Orders

Waiting for Parts o@

#102 Does not effect

airworthiness it

Alrstai step material de-bonding from
steps

NoTechs ors
1Req,00rd,0ln

#110 Airworthy Airframe

Fud fasten seat belt sign inop.

No Techs
1Req,00rd, 0 ln

#111 No-Category. s
Throttis quadrant rubber slot cover torn and
missing sections

o Techs o
1Req,00rd, 0 In

#115 Does not effect
airworthiness

RH aft facing seat lfe vest mfg date 11
2010

No Techs 07025
1Req,00rd,0In

#116 Does not effect
airworthiness

Pilot and co-pilot fe vest mfg date 11
2010

No Techs 5755

1Reg, 00rd,0ln

#117 Does not effect

airworthiness e

Pilot 02 mask Last overhauled May 2016 -
Willexpire in May 2022

No Techs o1
1Re,00rd,0ln

#120 No-Category es

RH MLG down Lock light has 1 bulb inop.

In Progress.

Tech Review

#1 Airworthy Airframe

discrepency

AB,ES, CC, KM

4Req,10rd, 61n
ignoffs

Last Worked On

#7 Airworthy Airframe

VAS System (Right) - Blennial Inspection

Last Worked On

Admin Review

DEMOL: 145-2372-01-2021

Finished

43 sty

Log Entry / Dacuments
2}

2Req,00rd,0In

1/3 Signoffs

Last Worked On

e

Service oxygen system

1}
All Parts In
1/1 Signoffs

st Worked On
e
Nitrogen service

All Parts In
1/1 Signoffs

Last Worked On
» ,
Replace Landing gear
8
/3 Signoffs

Last Worked On
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ADVANCED DATA ANALYTICS (ADA)

Uncover Key
Insights

Unscheduled maintenance
Parts spend

WIP reporting

Work order completion rates
Asset operation costs
Manufacturer asset
performance

Technician performance
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Total Amount
2,468,405.11

@ WIP Cash Opportunities
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TECH EFFICIENCY

Simplify Tech
Actions

Make it simple for technicians to
enter data, track time and more
with an easy-to-use mobile
interface.

e Start & stop timers
e Stored corrective actions
e Mobile photo uploads

E Work Orders + Open Work Orders

Work Order L
145-3505-05-2023
145-3432-01-2023
145-3481-03-2023
145-3501-05-2023
145-3388-10-2022
145-3425-01-2023
145-3434-01-2023
145-3447-01-2023
145-3453-02-2023
145-3460-02-2023
145-3470-03-2023
145-3503-05-2023
145-2372-01-2021
145-2541-04-2021
145-2772-07-2021
145-3351-04-2022
145-3375-08-2022

145-3377-08-2022

Reg. No.
123455
123456
123456
12589
45565656
45565656
45565656
45565656
45565656
45565656
45565656
45565656
DEMO1
DEMO1
DEMO1
DEMO1
DEMO1

DEMO1

: ] 50 per page

Serial

N62007D01..

N62007D01..

N62007D01.

N62007D01.

N62007D01...

N62007D0L1...

[

Customer
Hawa White...
Ryan's Jet Zo...
Ryan's Jet Zo...
Trinity Valen...
Ryan's Jet Zo...
Ryan's Jet Zo...
Ryan's Jet Zo...
Ryan's Jet Zo...
Ryan's Jet Zo...
Ryan's Jet Zo...
Ryan's Jet Zo...
Ryan's Jet Zo...
Michelle Mor.

Michelle Mor.

Michelle Mor...
Jarrod Martin.

Jarrod Martin...

Jarrod Martin.




TOOLS & INVENTORY MANAGER

Visualize Parts
Status

Create and manage
compliance items with types
like Aircraft, Engine and
Inspection by aircraft and
add to related work orders.
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BILLING MANAGEMENT |

Customer Invoice: 145-3540-07-2023 Printed by E8IS | E8ISCiud.com (Pg. 1/5)
EBIS Demo - 145 Repair Daye0s e0:ms
IS A e eSS et N 1238
1 Air Cargo Phowy £ 8ill to: Denzel Washington

e brolds e Swanton, OH 43558
Phone: 419-555-1212
www.ebiscloud.com

Item: 1-Airworthy Airframe

Detailed Invoices

Discrepancy Hours  Subtotal
300 $30000
Corrective Action
8341105 Compieted CAIBRATION TEST STANDEY ATIMETER : INSPECTION DOCUMENT 43 1AW Cessna Citation 650 MM Ch. 34-11-03 Section C (Air Data
Systems Check] Step {10). Operational Test was satisfactory. No Defects Noted.
ary

Technician Sur
SUPPORT, £BIS (+3.00 Spec.)
Qty Part Number Serial Number UnitPrice  Subtotal

Comprehensive invoices that display TN B

It n Nfi d detail

all the necessary configured detail. - e
SB TFE731-72-5172 RS NO. 1 ENGINE - TURBINE SECTION - HPT AND LPT BLADE HOUR TRACKING AND RECOMMENDED 020 $20.00
BLADE REPLACEMENT INTERVALS FOR TFET31-20, 40, 50, 50 SERIES ENGINE MODELS, SERVICE BULLETIN
Comrective Action
CATEGORY 2

. . . *ATA Code: S8 TFE731-72-5172 RS
Y I Im It ba C k_ a N d _fo rt h WI t h WemSummary | Lshor: S20.00  Parts: $000  Shipping:5000  Outside Repair: 50.00 Them Subtotal: 52000

Item: 3

m r Discrepancy Hours  Subtotal
B TFE731-72-5172 RS NO. 2 ENGINE - TURBINE SECTION - HPT AND LPT BLADE HOUR TRACKING AND RECOMMENDED 020 52000

BLADE REPLACEMENT INTERVALS FOR TFE731-20, -40, -50, -60 SERIES ENGINE MODELS, SERVICE BULLETIN

Use advanced options to control s

what gets displayed =T
Discrepancy Hours Subtotal
SB TFE731-72-5223 NO. 1 ENGINE - ENGINE - BYPASS SECTION - APPLY PROTECTIVE COATING TO THE AFT FLANGE OF THE 020 $20.00
Corrective Action
Item Summary Labor: $20.00 Parts: $0.00 Shipping: $0.00 Outside Repair: $0.00 Item Subtotal: $20.00
Item: 5
i oo
SBTFE731-72-5223 NO. 2 ENGINE - ENGINE - BYPASS SECTION - APPLY PROTECTIVE COATING TO THE AFT FLANGE OF THE 020 $20.00

COMPOSITE BYPASS DUCT, SERVICE BULLETIN

Corrective Action

CATEGORY 2
— *ATA Code: 58 TFE731-72-5223
em Summary Labor: 52000 Parts: $0.00 Shipping: $0.00 Outside Repair: $0.00 Item Subtotal: $20.00

@EBIS 1=




Types of User Licenses

Advanced Access

Pay Per User Licenses

e |deal for Advanced Access to Functionality in EBIS 5
e Required for:

System Administration

Data Imports & Exports

Creating & Managing Purchase Orders
Generating Quotes & Estimates

Pulling Reports for Payroll, Inventory, etc.
Billing & Finance

Over the Counter Sales

Warranty Claims & Cores

Submitting Support Tickets

o
o
o
o
o
o
o
o
o

© 2023 EBIS. Proprietary and confidential, not to be shared without EBIS’ express consent.

Free & Unlimited Licenses

e |Ideal for Technicians and Lead Mechanics

e Allows Users to:

O O 0O O O O

Create Aircraft Based Work Orders
Add Items & Squawks

Request Parts, OSRs, Tools

Process Pull Tickets

Add/Edit Aircraft, Parts & Media

Run Invoices & Print Logbook Labels

@©EBIS



Technology & Security

© 2023 EBIS. Proprietary and confidential, not to be shared without EBIS’ express consent.

Regionally hosted via Microsoft Azure Cloud

Designed with the latest technology used by major tech

companies
Open API that allows you to get EBIS data to outside systems X

that you currently use in your day to day

Computing systems on redundant servers

Multiple Backups Daily

Monitored 24/7 with System Down Support o
Web Browser and RDP connectivity C S
Can be operated on both I0S and Android tablets and phones

Can be operated on both Macs and PC's



EBIS 5 -

Deployment Hosting Diagram

(
{

Azure Cloud Services \
Azure App Service Azure SQL Database Cluster . BLOB Storage '
- Web App (Primary, Read/Write) (Primary, Read/Write)
- API - Single/Multi-Tenant Database - Images & PDFs
Azure App Service Azure SQL Database Cluster (Secondary, BLOB Storage
- Reporting Engine Read Only, Geo-Replicated) (Geo-Replicated)
- Single/Multi-Tenant Database - Images & PDFs

© 2023 EBIS. Proprietary and confidential, not to be shared without EBIS’ express consent.
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Client Modern Web
Browser

- Chrome, Edge, Firefox




Support Options

Our goal is to offer a diverse and all-encompassing range of support choices, ensuring your ongoing
success with EBIS.

s':_ @ E N

Knowledgebase Interactive Training Training Sessions Bi-Weekly User In-Product Support
Articles Group Sessions Requests
A self-guided and Virtual, online
A repository of hands-on learning learning experiences Interactive gatherings Seek assistance,
informative resources, experience, leading that enable where users come troubleshoot issues,

providing detailed users through a participants to together to ask or receive guidance
insights, solutions, sequence of acquire knowledge. guestions and receive from a dedicated
and guidance on structured actions answers about a support team.

various topics. particular topic.

. . . . , **Features typically not included that require additional cost per concurrent user: Work Order Quote, EBIS
© 2023 EBIS. PV’ODH@TGW and confidential, not to be shared without EBIS express consent. Regulatory Compliance, Camp Connect, Sales Order & Sales Order Quote, Tool Crib, Corridor GO, Planning & 22

Scheduling, Training & Qualifications, Rotable Management, Corridor Analytics, APl Integration Connection



EBIS 5 Onboarding Services

To ensure you and your team start out on the right footing, no factor is more important than ensuring
EBIS 5 is deployed correctly with an effective, proven and process-driven implementation.

COMMON ISSUES WITHOUT ONBOARDING BENEFITS WITH ONBOARDING “It was best for us to partner with
your implementation team to get

Delayed time to complete implementation [4 Dedicated onboarding specialist the best practices and the reasons
why to configure the system a

Limited user familiarity of capabilities [4 Faster time to value certain way..it allowed us to go live
Inefficient workflows (74 Maximize feature utilization more quickly and efficiently than
Missed use of features or functionality {4 Improve organization and user adoption we would have otherwise.”
Internal team resistance to change [4 Reduce internal support burden

Inconsistent user adoption [4 Smoother implementation process Heritage Aviation, On-Site Onboarding

VIRTUAL ONBOARDING (Required) ON-SITE ONBOARDING (Optional)

Our virtual onboarding service includes expert guidance, and Our on-site workshop brings together our experts, hands-on
personalized support to ensure a successful implementation and exercises, and a collaborative learning environment to ensure a
empower you and your team to make the most of your transformative learning experience. Includes a deeper dive into
investment in EBIS. system setup and configuration over virtual-only training.

© 2023 EBIS. Proprietary and confidential, not to be shared without EBIS’ express consent. @ EBIS



EBIS Advantages

7as

w Users & Licenses

Packages & Pricing

ooo
(I e

;:.c 2 Features & Integrations

Onboarding & Support

Unlimited technicians (No charge for
techs, only Advanced Access Users).

The PRO packages are all-inclusive of
everything which includes anything that
gets released on the roadmap at no
additional cost.

Feature-rich platform built with over 20
years of industry experience and
feedback from customers. System is
designed for scalability to accommodate
small to mid-sized operations.

Support options include knowledgebase,
interactive walkthroughs, support
requests, dedicated onboarding team.

© 2023 EBIS. Proprietary and confidential, not to be shared without EBIS’ express consent.

May charge for technicians or require a
minimum number of concurrent users
with subsequent price increases.

Additional modules may require additional
charges per concurrent user per month
per module

Other systems often lack ability to scale
with your business or nickel-and-dime for
each new added feature.

Other solutions either have limited
support options or charge significant
amounts for onboarding services.

@©EBIS 2



Industry Partnerships & Associations

- PARAGON
4AEA N PREFERRED WPGroup

STRATEGIC PARTNERS
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