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Most recommended Aviation Maintenance Software by 
A&P Technicians for over 25 years

OVERVIEW DECK
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OUR MISSION

Empower aviation 
maintenance teams with 
approachable solutions 
that drive change. 
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The EBIS Origin Story

2017

EBIS gets acquired by 
Tronair 

Tronair, a leading manufacturer of 
GSE equipment, backs EBIS with 
critical support infrastructure and 
guidance. 

2021

EBIS moves to the cloud and 
expands its customer success 
team

WIth over 300+ aviation maintenance 
shops adopting the software, EBIS gets 
rewritten on the latest cloud-based 
technology and grows its customer 
success team to enable best-in-class 
implementation and support.

1999

EBIS is born to solve 
aircraft maintenance shop 
challenges

EBIS was created by Eric Baal and 
Michael Lentini to tackle unsolved 
challenges with running a 
compliant FBO maintenance shop.

2005

EBIS launches product
for GSE maintenance & 
asset management  

Southwest Airlines and other 
major commercial airlines and 
service providers begin using 
EBIS to manage Ground Support 
Equipment maintenance 
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OUR PHILOSOPHY

Build flexible, easy-to-use 
software from the shop 
floor up to best improve 
business outcomes. 
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Our Solutions

Enterprise GSE Asset 
Management (EAM) Solutions
for Commercial Airlines & Ground Handlers

Aircraft Maintenance Software
for General Aviation A&P Shops, Certified 
Repair Stations & Factory Service Centers
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EBIS for Aircraft Maintenance
Management 
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Key Highlights

7

Serve over 250 customers across 
the globe

Designed with the latest 
technology used by major tech 

companies

Flexible & easy-to-use solution 
with specific features built for 

Part 145 Repair Stations

Most recommended Aviation 
Maintenance Software by A&P 
Technicians for over 23 years
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OEM Service Centers

Charter Operations & Jet 
Centers

Part 145 Repair Stations & 
A&P Repair Shops

Notable Customers

8
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“The program has been an absolute game changer for us 
as a shop in its current state and as such we actually 
enjoy using it and all it can do.”

Chief Inspector, Clemens Aviation

“The 'click' time savings your employees have will be 
enough for you to want to change solutions; not to 
mention the cost savings which is just a HUGE bonus!”

Director, Phoenix Rising Aviation

“I'm super impressed with [EBIS] in the work you've 
done. Building stuff out really fast and your willingness 
to take input from us...the can-do attitude that you 
brought to it and the speed with which you've done 
things. It is super impressive to me.”

Maintenance Leader, Advanced Air Mobility Startup

Testimonials 

http://www.youtube.com/watch?v=HZBJl4F96KU
http://www.youtube.com/watch?v=275QGN332mw
http://www.youtube.com/watch?v=Kv20LpIHQtw
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Key Features & Benefits

10
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A Mobile, Technician-First Approach

Start & stop timers

Stored corrective
actions

Best-in-class, easy-to-use 
mobile interface

Mobile media uploads
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Key Features

12

Easy-to-use Mobile Web

Self-training

Work Orders

Purchase Orders

Customers & Aircraft

Master Parts

Vendors

Kanban Board

Repair Orders: FAA/

    8130/EASA/CASA

Automatic Reporting

Parts Catalogs

Import/Config Tool

Parts Matrix

Fleet Configuration

Custom Work Orders

Certifications

Part Cores

Tools

Compliance

Technician Activity

Scheduler

Time Clock

Customer / Aircraft Based Discounts

Customizable User Profiles

Full Comprehensive Edit History

Labor Kits

External API

Over-the-Counter

Advanced W/O Item Sign Offs

Work Order Warranty Billing

Quickbooks Online Integration
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Standardize 
Compliance

13

Create and manage 
compliance items with types 
like Aircraft, Engine and 
Inspection by aircraft and 
add to related work orders.

COMPLIANCE MANAGER
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Streamline 
Workflows

14

Manage large work orders 
easily with visual Kanban 
boards that make 
prioritizing and ordering 
work a breeze.

KANBAN BOARDS 
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Uncover Key 
Insights

15

● Unscheduled maintenance
● Parts spend
● WIP reporting
● Work order completion rates
● Asset operation costs 
● Manufacturer asset 

performance
● Technician performance 

ADVANCED DATA ANALYTICS (ADA)
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Simplify Tech 
Actions 
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Make it simple for technicians to 
enter data, track time and more 
with an easy-to-use mobile 
interface. 

● Start & stop timers
● Stored corrective actions 
● Mobile photo uploads

TECH EFFICIENCY
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Visualize Parts 
Status 

17

Create and manage 
compliance items with types 
like Aircraft, Engine and 
Inspection by aircraft and 
add to related work orders.

TOOLS & INVENTORY MANAGER
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Detailed Invoices 
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Comprehensive invoices that display 
all the necessary configured detail.
 
● Limit back-and-forth with 

customers
● Use advanced options to control 

what gets displayed

BILLING MANAGEMENT
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Advanced Access
Pay Per User Licenses

● Ideal for Advanced Access to Functionality in EBIS 5

● Required for:

○ System Administration
○ Data Imports & Exports
○ Creating & Managing Purchase Orders
○ Generating Quotes & Estimates
○ Pulling Reports for Payroll, Inventory, etc.
○ Billing & Finance
○ Over the Counter Sales 
○ Warranty Claims & Cores
○ Submitting Support Tickets

Types of User Licenses

19

Tech Level
Free & Unlimited Licenses

● Ideal for Technicians and Lead Mechanics

● Allows Users to: 

○ Create Aircraft Based Work Orders
○ Add Items & Squawks 
○ Request Parts, OSRs, Tools
○ Process Pull Tickets
○ Add/Edit Aircraft, Parts & Media
○ Run Invoices & Print Logbook Labels    
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Technology & Security 
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● Regionally hosted via Microsoft Azure Cloud 

● Designed with the latest technology used by major tech 
companies 

● Open API that allows you to get EBIS data to outside systems 
that you currently use in your day to day

● Computing systems on redundant servers

● Multiple Backups Daily

● Monitored 24/7 with System Down Support

● Web Browser and RDP connectivity

● Can be operated on both IOS and Android tablets and phones

● Can be operated on both Macs and PC’s
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EBIS 5 - Deployment Hosting Diagram
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d
Azure App Service

- Web App
- API

d
Azure SQL Database Cluster 

(Primary, Read/Write)
- Single/Multi-Tenant Database

d
Azure App Service
- Reporting Engine d

Azure SQL Database Cluster (Secondary, 
Read Only, Geo-Replicated)

- Single/Multi-Tenant Database

Azure Cloud Services

Client Modern Web 
Browser

- Chrome, Edge, Firefox

d
BLOB Storage 

(Primary, Read/Write)
- Images & PDFs

d
BLOB Storage

(Geo-Replicated)
- Images & PDFs
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Support Options
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Knowledgebase 
Articles

A repository of 
informative resources, 

providing detailed 
insights, solutions, 
and guidance on 

various topics.

**Features typically not included that require additional cost per concurrent user: Work Order Quote, 
Regulatory Compliance, Camp Connect, Sales Order & Sales Order Quote, Tool Crib, Corridor GO, Planning & 
Scheduling, Training & Qualifications, Rotable Management, Corridor Analytics, API Integration Connection

Interactive Training

A self-guided and 
hands-on learning 
experience, leading 

users through a 
sequence of 

structured actions

Training Sessions

Virtual, online 
learning experiences 

that enable 
participants to 

acquire knowledge.

Bi-Weekly User 
Group Sessions

Interactive gatherings 
where users come 

together to ask 
questions and receive 

answers about a 
particular topic.

In-Product Support 
Requests

Seek assistance, 
troubleshoot issues, 
or receive guidance 

from a dedicated 
support team. 

Our goal is to offer a diverse and all-encompassing range of support choices, ensuring your ongoing 
success with EBIS.
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EBIS 5 Onboarding Services
To ensure you and your team start out on the right footing, no factor is more important than ensuring 
EBIS 5 is deployed correctly with an effective, proven and process-driven implementation.

ON-SITE ONBOARDING (Optional) 

Our on-site workshop brings together our experts, hands-on 
exercises, and a collaborative learning environment to ensure a 
transformative learning experience. Includes a deeper dive into 
system setup and configuration over virtual-only training. 

COMMON ISSUES WITHOUT ONBOARDING

🆇 Delayed time to complete implementation
🆇 Limited user familiarity of capabilities
🆇 Inefficient workflows  
🆇 Missed use of features or functionality   
🆇 Internal team resistance to change
🆇 Inconsistent user adoption

VIRTUAL ONBOARDING (Required) 

Our virtual onboarding service includes expert guidance, and 
personalized support to ensure a successful implementation and 
empower you and your team to make the most of your 
investment in EBIS.

BENEFITS WITH ONBOARDING

✅ Dedicated onboarding specialist 
✅ Faster time to value 
✅ Maximize feature utilization   
✅ Improve organization and user adoption  
✅ Reduce internal support burden 
✅ Smoother implementation process 

“It was best for us to partner with 
your implementation team to get 
the best practices and the reasons 
why to configure the system a 
certain way..it allowed us to go live 
more quickly and efficiently than 
we would have otherwise.”

Heritage Aviation, On-Site Onboarding 
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EBIS Advantages
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Users & Licenses

Packages & Pricing

Features & Integrations

Onboarding & Support

KEY ADVANTAGES EBIS

Unlimited technicians (No charge for 
techs, only Advanced Access Users). 

The PRO packages are all-inclusive of 
everything which includes anything that 
gets released on the roadmap at no 
additional cost.

Feature-rich platform built with over 20 
years of industry experience and 
feedback from customers.  System is 
designed for scalability to accommodate 
small to mid-sized operations. 

Support options include knowledgebase, 
interactive walkthroughs, support 
requests, dedicated onboarding team. 

OTHER SOLUTIONS

May charge for technicians or require a 
minimum number of  concurrent users 
with subsequent price increases.

Additional modules may require additional 
charges per concurrent user per month 
per module

Other systems often lack ability to scale 
with your business or nickel-and-dime for 
each new added feature. 

Other solutions either have limited 
support options or charge significant 
amounts for onboarding services. 
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Industry Partnerships & Associations
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